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HilineOS for
Nonprofits

Purpose-built financial operations to help you spend
smarter, stay compliant, and focus on your mission.

You run a nonprofit to create impact — not to get buried in spreadsheets. HilineOS for Nonprofits
gives you a dedicated expert team and the same powerful tools used by leading organizations —
tailored to your mission, and priced for your reality.

Clean books. Real-time visibility. Audit-ready reporting. Handled by real experts who get it.

The
HilineOS
Formula

~

Focus On

Your Mission.

We Got Your
Finances.

Great People + Smart Processes +
Cutting Edge Technology = HilineOS

Unlike traditional firms or generic software, Hiline is purpose-built for
nonprofits — combining expert guidance, tailored processes, and modern
tools that support you and your mission.

* Expert Team: Nonprofit finance specialists who act as an extension of
your organization

e Custom Processes: Built around your business' grants, programs,
budgets, and compliance needs

¢ Advanced Tech: Tech that scales with you — giving you clarity, control,
and peace of mind

With Hiline, you get a complete financial operations system designed to help
you run smarter, report cleaner, and focus on what matters most.

Experience the HilineOS difference:

Robust financial operations that support your cause
Maximized impact without straining your budget
Enhanced credibility with donors and board members
Streamlined grant management and reporting

More time to focus on your programs and beneficiaries

Let Hiline handle the finances, so you can get back to the work that matters.



HilineOS for Nonprofits

Exceptional service starts with exceptional people.
Q At Hiline, our team brings deep nonprofit accounting expertise — so you
~— get exactly what you need, without the guesswork.
T p—Ti er Meet the experts behind your nonprofit’s financial success:
Customer _
Experience BN EET

Our People
Are Our
Superpower

DIRECTOR, NONPROFIT ACCOUNTS

Deng leads our nonprofit accounting services team and
operates as a true financial partner to our clients — he’s who
clients call when a grant application needs a CFO name oniit.

Sarah Serbun
CLIENT ACCOUNTING MANAGER, NONPROFITS

Sarah oversees day-to-day accounting operations with a
reputation for being both sharp and patient — clients often say
she's the reason their financials finally make sense.

Samantha Hilario
SENIOR ASSOCIATE

Samantha brings deep expertise in nonprofit fund accounting
and grant management. She has a reputation for being the kind
of accountant clients actually look forward to hearing from.

Cory Esposito
SENIOR ASSOCIATE

Cory supports nonprofits across coding, reconciliation, and
day-to-day accounting questions, making sure nothing slips
through the cracks no matter how complex the grant structure.

Kyle Eskens
ASSOCIATE

Kyle comes to Hiline from a nonprofit audit background, giving
him a sharp eye for financial accuracy and the context to
understand what boards and auditors actually need.
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HilineOS for Nonprofits

Our Comprehensive Nonprofit Financial Services

CORE SERVICES
Operational Accounting

We handle your day-to-day bookkeeping,
recording, and financial reporting — so you stay

focused on your mission.

Real-Time Financial Visibility

Get free access to Digits, the most advanced
Al-powered financial dashboard - bringing

clarity and control to your finances.

Custom Chart of Accounts

Designed specifically for nonprofits, tailored to
your grants, programs, and compliance

requirements.

STRATEGIC VALUE (INCLUDED IN SUBSCRIPTION)
Annual Budgeting

Plan your yearly budget with confidence —
strategically and stress-free.

13-Week Cash Flow Planning
Visualize your business’ funding gaps and manage
restricted funds with clarity.

Grant Voucher Reporting
Compliance-ready reports aligned with your
funder requirements.

Audit and 990 Facilitation
We prepare and organize everything for your
tax team — no last-minute scrambles.

Technology: Cutting-Edge Solutions for Nonprofits

Integrated Software Stack Key Benefits

* Industry-leading nonprofit
accounting software

* Tailored expense
management solutions (e.g.,
Bill, Ramp)

» Efficient, nonprofit-friendly
technology & systems

¢ Real-time financial
dashboards powered by
Digits

approvals
Improved program-specific (if applicable)
tracking and reporting

Enhanced internal controls

and audit readiness

Data Security & Compliance

Paperless, mobile-friendly * Role-based access controls
e Regular backups and
Real-time data access and disaster recovery
e HIPAA and PCl compliance
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Your Finances, In Real Time

Most nonprofit leaders find out how their month went weeks after it's over. With Digits, you see

what's happening now — cash position, expenses, funding runway — all in one dashboard that
updates dalily.

Hiline sets up and manages Digits for every client, so you're never staring at a static spreadsheet
trying to figure out where your funding went.

Always-On Financial Visibility Ask Your Financials Anything

Track cash flow, headcount, top expenses, Digits uses Al trained on $750+ billion in

and funding runway in real time. Drill into any transactions to automatically surface trends

number, spot trends early, and share your and anomalies. Ask a plain-English question

financials in a format your board and funders like "What caused this expense spike?" and

will actually want to look at. get an immediate answer — no accountant
required.
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Josephs House

Joseph’s House — Less time on financials, more time on the mission.

RESULTS
(44

Time is our most limited resource and one of our o Leadership time freed from day-to-day
greatest assets here. When we can spend less time on financial management
the business side of things, less time on managing our _ o N
financials, we can focus more of our time on the Vv More hours redirected to mission-critical
mission critical work that we need to do. And that’s SIS
exactly what Hiline does for us. ) )

v Clean, accurate books without an internal

finance hire
EXECUTIVE DIRECTOR,
@ Bronson Kopp JOSEPH'S HOUSE FOR WOMEN

»/ Audit-ready reporting handled end-to-end

s’ wen | Girl Scouts NYPENN Pathways — No longer going it alone.

RESULTS
(44

Hiline customized what our services were for us and
what we needed. And it's worked very well for us. It's a
comfort to me to know that Hiline gets me when it

comes to the finances and that I'm no longer alone. v S)igf;:)endggLneegggﬁgr:,[izer]rVIng asan

Confident, board-ready reporting every
- CEO,
& Julie Dale GIRL SCOUTS NYPENN PATHWAYS v month

v Executive leadership supported — with a team
that truly understands the finances

v Financial workflows tailored to their unique
program structure

we Q0 our clients

WV,
Ay ™ I,},;
Join 100+ nonprofits : i T
that trust Hiline to Tne
ower their mission. N Early;klﬁ
p Jc)wpg{ow ) F;%?i,qgc , @3 BELIEVERS CHAPEL gh\igm%o
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Who We Serve

HilineOS for Nonprofits is designed for nonprofit organizations with:

« A growing need for financial clarity at critical moments
o Annual budgets between $1 million to $10 million
o Team size of 75 employees or fewer

g o Multiple funding sources requiring compliance and reporting
Y
ﬂ We’re built to handle complexity — whether that means juggling restricted
grants, preparing for audits, or reporting clearly to your board.
Focus on
ImpaCt not “Hiline’s values match with not-for-profits and everything they
do is an improvement for Vera House and our board. I don’t think
PaperWOI‘k any other company could have turned things around like Hiline
did for us. Life before and after — totally different. No question.”
David Pataki Q
Board Member, Vera House .
Before Hiline With Hiline
Juggling spreadsheets v/ Clean books and centralized financial management
Dreading board meetings v/ Board-ready reports and confident presentations
Missing deadlines v/ Proactive planning and reliable monthly close
Stressed about compliance v/ Audit-ready reports and 990 support
Unclear cash position v/ Real-time dashboards and 13-week cash flow forecasts
\

- Ready to stop dreading board meetings? Let's talk about what Hiline

) can do for your organization. Book a free 30-minute call:

A\

hiline.co/nonprofits



https://www.hiline.co/small-business-accounting/nonprofits?utm_medium=document&utm_source=content&utm_campaign=fy25-05-dmo-npo-hilineos-campaign&utm_content=cta
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